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Repeat Prescriptions  
Did you know you can order repeat 
prescriptions through the NHS app?  

This free app is a quick and easy way 
to view your previous orders, access 
your medical records, and request 
new medication. 

To download, search for the ‘NHS’ in 
your phone’s app store. It’s available 
on Apple and Android phones. 

 

 

Opening hours: 
 

Monday – Friday: 8am – 6.30pm 
 

Saturday – Sunday: CLOSED 

CLOSED for staff training  

Tuesday 15 August from 12pm 

Phone line problems 

Over the past month, we have been experiencing some serious issues with our phone 
lines. After extensive investigation from our engineers, we can now re-assure patients 
the issue has been rectified. We hope this will allow us to answer your calls in a more 
reasonable time.  

We would like to apologise for any inconvenience this has caused and thank you for 
your patience. To alleviate long waiting times, please avoid calling the surgery 
between the hours of 8am – 10am. 
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Summer Tea Party  
On the 7 July, social prescribers for 
Grange Farm Medical Centre hosted 
a summer tea party for patients 
registered at the practice. 

The tea party was setup to help 
patients understand what social 
prescribers do, how their work can 
help them, and connect them to 
other organisations in the community 
that can help in improve their 
wellbeing. 

       
    

     
     

       
       
       

     

 

      
   

     
      

Stub it! 
Did you know Nottingham city residents can 
access the FREE Stub it! stop smoking service? 

If you are aged 12+ and want to kick the habit, 
contact Stub it! team on 0115 824 0583, or by 
emailing the team at ncgpa.stubit@nhs.net. 
 

Insect bites and stings 

The number of people seeking advice on bites and stings from the NHS website is three 
times higher than last summer.  

Most bites and stings can be treated at home without a GP. The NHS have a handy 
guide online for you to use: https://www.nhs.uk/conditions/insect-bites-and-stings/ 

If you have a history of allergic reactions, your symptoms are not improving, or are 
experiencing sickness, please contact your GP or call 111 for advice. 

mailto:ncgpa.stubit@nhs.ne
https://www.nhs.uk/conditions/insect-bites-and-stings/
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Rise in measles cases  
This year there has been a big rise in cases of measles in certain parts of the country. 

To ensure the best protection for our local population, we are asking parents and 
guardians to make sure children are up to date with their two MMR doses. Please call 
the practice or speak to reception to book in your child for their jabs. 

Beat the Heat 
With the summer holidays upon us, many 
people will be taking holidays abroad or in UK. 

Popular destinations in Europe such as France, 
Spain, and Italy are currently experiencing 
extreme heatwaves. 

When you are in hot weather, it's important to 
take care in the sun to avoid heat exhaustion 
and heatstroke. 

Who will I see? 

General practice is made up of 
more than just GPs. There are range 
of healthcare professionals 
employed to help provide you with 
the best service possible. 

Speak to reception to find out more 
about the different roles at the 
practice. 
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